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This document is designed to provide 
feedback on the quality of service we 
provide. Your comments assist us in 
reviewing the areas where we can 
improve and enhance the level of 
service we offer.

Project FeedbackProject Feedback

Additional Information

Client InformationClient Information

Contact:Company:
Project:

Date:Our Ref:

GoodGoodAverageAveragePoorPoor
How would you assess the following:

Quality, content and presentation of quotation

Response from initial contact
Communication during the project

Quality, content and presentation of technical information

Quality and reliability of equipment

Presentation and packaging of equipment
Delivery of equipment

Quality of back-up service

Quality of technical support
Overall service provided

Please note any additional comments

Please note any additional comments

Please note any additional comments

Project Review Form


